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Stay determined and persistent. Sometimes, it may be difficult to get your tween or teenager to share their true 
feelings. It may take time to get them to open up but it’s well worth the effort to keep trying.  
 
Ask specific questions. Many parents overlook simple direct questions such as, “Are you sad?” in getting their kids to 
reveal their true feelings. These are more effective than general questions such as, “How was school?” which your child 
may be used to answering a certain way.  
 
Listen actively. Open your ears to what your youth is telling you and reassure them you understand the situation. Try to 
show empathy and relate by sharing examples from your own childhood. Avoid “closed” body language like crossed 
arms and frowning.  
 
Have a heart to heart discussion about emotions. Depression, bullying and social isolation can lead to thoughts of 
suicide. If talk of suicide is ever mentioned, never take it lightly. The majority of youths who have committed suicide have 
left verbal clues beforehand so seek professional support immediately. 
 
According to Barb Veder, “There is no 100 per cent way to prevent bullying, but encouraging your child's self-confidence 
and teaching them to ask for help when they start to feel uncomfortable is key. Instructing them on how to rely on their 
own judgment is important, as often they may have to face a bully alone. Encourage your kids to walk away from 
situations they’re not okay with and remind them that they shouldn’t follow peers when they don’t agree with their 
behavior.” 
 
Seeking Outside Help 
Despite your best effort to get your child to open up, sometimes a little extra support can go a long way. Your child may 
feel more comfortable sharing their feelings with a medical professional, guidance counselor or even their teacher. The 
teenage years are hard for anyone. But with open communication and empathy, you can help give your child the 
strength and skills to cope with difficult times. 
 
Fearful Figures 

 A comparison of 13-year-old students in 2001/2002 from 35 countries placed the USA 25th for bullying and 
victimization 

 Approximately 20 percent of high school students reported being bullied on school property in 2009 

 One survey suggests that kids who are cyber-bullied are more likely to suffer from depression than kids who are 
bullied in the schoolyard 

 
Looking for additional support? Your Employee Assistance and Work/Life Program can help through a variety of 
resources. Call your Employee Assistance and Work/Life Program at 1 866 468-9461. Visit shepellfgi.com. 
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